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When worlds collide

Cispaea®] e name of the game i small-

business technology these days
& canvergence, Whal dues Lhat
mean? Easy. it's about carrying
a4 faw gadgets around with you
a5 possible.

Hers's a prime example of
vonvergance. When | went into business
or my own 12 years ago, mobile phones
were |ust aboul alfardable and becoming a
Lusiness nocessity. But | didn't tnuch like the
way they demanded an immediate response
A neiny (rememher them?), an ematl or %0
anawerphone meseapge pave you a certain
amount of thinking and macting time. But
4 mobile phone call demandsd Action now,
something as a small-husiness owner, you are
not alwayy able ar willing to supply

My solition, which worked for rue very well
for about tive years, was that long-forgotten
gaugel of the early 29308, the message
hiceper. | kept my phone switched off {which
wias a4 gonod idea becausc batiery life back
then was pathetic). received messages as they
came in, and deall will: them as | prefémed
~ which could mean anything from totally
ignaring them (the hest policy (ar nagging
messapes from Lhe bank) te Jhoning back
instantly an the mobile

The fact that this system required two
padpets, the bleeper and the phene, didn't
worry me - untll text messages and reliable
moadile voicemail came along and rendered
Ihe Wleeper ebsolete averaight. They
disappeared trom sale m 2000,

By than, however, communication had got
much more complicated. Nowadays, you can't
be serious about rurning your amall business
unless you have email on the hoot as well
Which means, even TF you have a BlackBerry
real-time email phone, a lot of complication
and faffing around. There's nothing quile as
annoying as receiving an email just when you
don't wanl il

Two of the most [rritating things we have
to cio sevaral lines a day arc dialling into
vaicernail and having to listen to people huff
and pult and shunble as they attempt te reach
the poml of what they are saying; and reading
BlackBerry mail or alternalively downloading

email onta slaw and creaky WAP mobile
phunes, But two brilliant convergence-lyps
services have recently begun to simplify botk
aperalions and reassert the primacy ot the
mobile phone, with its ime-honoured central
killer applications — voice calls and texting.

Thie lirst such scrvice is an ahsalile
corker, which wowed me lrom Lhe moment
| started izsing il six months ago. [h all
that Lime, I've not had to listen to a single
rambling voicemail, because the new
anplication, called Spinvox waw,SpInvox oo
magically transcribes them willun seconds
into easily Aand swiltly-rcad toxt messages,

What is amazing is that Spinvox's voice-
to- text sottware seems practically foultless
| spenl imuch of my first SpinVox-enabled
weaekend leaving myselt increasingly insane
test voicemails and waiting for the software
to blunder. ‘Do you have the necessary
wylophones Tor the rhythrns in the separate
deoxyrinonuslaic acid and pheto synthesis
suquances? | said, The messape was lexiad
faithfully within 2 minule or two; only onc
gliteh was that “sequences’ came out as
‘frequencies’. Wall, | had drink hall 2 bottle of
red wine af the Lime,

SpinVox even copéd with pretenc speech
impediments. *Meliow Wichad, il'th Walph,
Did Wachel welurn the video of Woger
Wabbit that Woy gave to Wabert and tid
she get a wetund? Thanklh, To be fwank |
thoupht it was weally, wastly wubbish ' This
one took two minutes, nul was perfect, with
all tha 148 rearolled.

Whnen one's callers are on the loquacivus
side, to be fair, these Lianscribed volcemails
can pel 4 wee Dit tedious. With apologies o
my wifc, here, in its glonaus sutirély, 5 one
text | received while happily pootling around
in 1he garden the other day: Jonathan, I've
been trying to reaeh you for 20 minutes,
You've gol youur phone on Silent, haven't you?
I'm stuck in Waitrose, | can’t manage the
shopping and | need someone to come and
help me, [t's just | really wish you wouldn't
have your mobile lurted off all the time and |
dan’t know what to do now.'

The sscond tantastic service |'ve just
starter using also has a veice recognition

Clear and simple wabsits explains
evarything you naed'ta know
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element, but works the olher way round.
MobilePA, www.mobilepa.com, enables you to
use your mobile phore, smarlphone or wireless
PDA to access your ermail while on the imave
which can mean, if you are using the right
wiretess headset, even while you are driving
You can aleo wrile emalls in a quite hizane
way whils) on the run.

MaobilePA links np wilh your email sarver
by a series of comnplicaten (but anie-only}
manoeuvies and will ther, when you phone in
Lo A special number, read your emails lo you
In a robohic but easily understood vaice, You
can lhen respond to the emails by speaking
The reciplaat will get a link to a vowee (ile,
which he then, supposedly, listens Q.

| doubt mysslt Lhal too many people
receiving such an audio link will actually
holher listening to i = il's a bit of a clumsy
maove in the middle of 3 working day
— b that, of course, 1s their choice. You've
responded from # situation {especially drving!
where you wouldn't normally be able ta.

Tech Support

Whieh, of course, can make all the dillerence
in a business deal

While Spinvox is 2 singularly focussed
little applicalion, doing just whal it says on
the lin but (thanktully) no more, MobileFA
actually comes wilh a garnish of shghlly
redundant functienality, It can synchronise
wilh your calendar and contacts, if you really
can be bothreed to do it and will #lso read
you slories from the day's news (plus many
other slightly pointless things) it you are an
ahsolute sucker for complicaling vour 1110 n
Ihe name of simplicily.

It will, tar exainple, archive up lo 10,000
emuils and instantly find relevant items from
amnong them. Don'l let my seepticiem pul you
oft - of course, this could be sl what you
need for your business.

And dor't lel it obscure the tact that
MobilePA is, like Spinvox, a teritic way
o incraasing productivity, vse of fimes and
decreasing complication sless - 2nd &11 for
uot very muech oallay.



